


Baxter Installation Manual

2

QQuuiicckk SSeettuupp
SStteepp 11.. IInnssttaallll tthhee ffoouurr ppiillllaarrss oonn tthhee IInnppuutt BBiinn
Note: The bottoms of the Pillars have 2 different size posts, large and 
small. Place the pillars with similar posts diagonally across from each 
other into the corresponding holes.

SStteepp 22.. AAttttaacchh tthhee IInnppuutt BBiinn ttoo BBaaxxtteerr

SStteepp 33.. AAttttaacchh UUSSBB CCaabbllee ttoo BBaaxxtteerr aanndd yyoouurr PPCC..

SStteepp 44.. CCoonnnneecctt tthhee ppoowweerr aaddaapptteerr ttoo BBaaxxtteerr aanndd

PPlluugg iinn ttoo oouuttlleett.. TTuurrnn BBaaxxtteerr oonn..

SStteepp 55.. TTuurrnn PPCC oonn..

SStteepp 66.. IInnssttaallll BBaaxxtteerr DDrriivveerrss

SStteepp 77.. IInnssttaallll SSccrriibbee PPCC SSooffttwwaarree

SStteepp 88.. IInnssttaallll PPrreemmiiuumm UUttiilliittiieess ooff yyoouurr cchhooiiccee..
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1 Getting Started 
Baxter is the world’s smallest automated desktop loading 
system that could �t perfectly in any o�ce space. Its 
patented tray enables users to duplicate 12cm, 8cm and 
business-card discs with one easy turn of the disc pillars.

11..11 WWhhaatt’’ss IInn TThhee BBooxx
Please ensure that carton is not damaged and the 
following items are included. 

Baxter
Input bin 
Output bin 
USB cable 
Power Cable 
Power Adapter 
Installation Disc 
3 Baxter Software CDs 

Remember to save all packing materials for future 
use.

11..22 SSyysstteemm RReeqquuiirreemmeenntt

Microsoft® Windows XP
Pentium III 500Mhz (Minimum)
64 MB RAM
700 MB free disk space for CD, and 9 GB free 
disk space for DVD.
At least 800x600 display with at least 16 Bit 
colors
CD/DVD drive for installation 
Required USB 2.0 interface
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Troubleshooting

1. If Baxter’s Arm Gets Stuck At the Bottom or The Top. 
               See The Illustrations Below 

2. The Scribe PC program did not recognize Baxter. 
a. Check the power cable on the back of the Baxter. 
b. Make sure the power switch on Baxter is turned ON. 
c. Check the USB cable connection between Baxter loader and the host PC 

(page # 5).

3. Scribe PC program did not recognize the drive. 
a. Press the eject button on the drive to check for power to the drives. 
b. Check the power cable connection on the back of the drive bay. 
c. Check if the Windows operating system recognized the drives by going to 

My Computer or Device Manager.  Windows operating system must 
initialize the drives prior to executing the Scribe PC program.

4. Failed to pick Discs. Sticky Discs 
Baxter will have di�culty picking discs that are stuck
together static or discs of inferior quality. 

a. Fan Discs 
b. Use Discs not prone to stickiness

Important DVD Image Information

If your DVD image file conforms to the UDF standard, but ends in the .ISO file 
extension, you will need to rename it .UDF before it can be used. 
 
* All .ISO images will not conform to .UDF standard so after converting .ISO to .UDF
you must burn a single disc and check that disc thoroughly before duplicating. 
A simple browsing of the disc for proper folder structure is not sufficient. Consider 
a file compare or the opening of several key files.



1. Turn off the power Remove the power cord 
and USB Cord from behind Baxter. 

 

 
2. Carefully, place Baxter on its side (label 

side). 
 

 
3. On the bottom on the arm assembly there 

are two phillips screws on the silver 
bracket. Remove the two phillips screws. 

 

 
4. The arm assembly has a hook and a slip 

notch that attaches to the drive base.  You 
will need to push gently in an upwards 
motion to detach the arm assembly.   

 

 
5. Upon doing this, you will see a yellow 

ribbon cable.  The cable is attached to a pin 
connection on the side of the drive base.  It 
might be easier to disconnect it temporarily 
while performing the next few steps. 

 

 

How to reset Baxter’s Arm if it gets stuck. 



6. Taking the arm assembly in your hand, 
look for the small silver motor that has a 
white plastic gear.  
 
Using your finger, rotate this gear so that 
the arm moves either in an upward or 
downward direction. 
 
If you are holding the arm assembly as 
pictured, rotating the gear counter 
clockwise(pushing away from you) will 
cause Baxter’s arm to move down, rotating 
the gear clockwise (towards you) will 
cause Baxter’s arm to move up   It is 
suggested to rotate this gear so the arm 
moves about an inch from where it was. 

 

 

 
 

7. Once the arm is in a satisfactory position, 
you can now (if disconnected) reconnect 
the yellow cable. 
 

8. As you reattach the arm assembly, be sure 
to tuck the yellow cable back in the cove of 
the arm assembly.  The arm assembly as 
stated before is hooked to the drive base, 
after you have the arm assembly flush on 
the drive base, gently push downward to 
lock the hook & slip notch in place. 

 
 

 

 
 

9. Be sure to reinsert the two phillips screws 
on the silver bracket (below the arm 
assembly),   
Now the arm assembly is firmly connected. 

 

 
10. Reconnect the power cord and the USB 

cable. 
11. Turn on the Baxter Unit and see if the arm 

resets itself by hovering over the output 
tray.   
 
Baxter's arm light should now be a solid 
green light. 

  




