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DIRECTOR EC OFFICE PUBLISHER WITH Prism PLUS PRINTE R
INSTALLATION GUIDE

DIRECTOR EC OFFICE PUBLISHER -- PC MINIMUM REQUIREMENTS

A Pentium® 4 or compatible personal computer @ 2 GHz or faster.

Windows 2000 Professional (service pack 4.0 or higher) or Windows XP (service pack 1.0a or higher)
1GB RAM

One (1) Hard Disk Controller Adaptec BRAND Ultra 29160

One (1) 18 GB SCSI 15,000rpm Ultra 160 SCSI Hard Drive (formatted NTSF) as follows:

One (1) Basic Partition for System (C:)

Two (2) 9GB NTFS Partitions (D:)(E:) — Temp folder in root on each partition

One (1) Free PCI slot

One (1) internal USB port for the Software Identifier Card (DKI-011-0107)

One (1) PCI Firewire B Card, IEEE-1394B, (supplied by MF DIGITAL)

One (1) DKI011-0107 (supplied by MF DIGITAL) PC needs a free 3.5” floppy drive power cable for DKI card.

Two (2) External COM ports (COM1 or COM2). One for Loader and one for Prism PLUS printer.
Network 10/200Mbs on Board
Video 1024 x 768

THE DIRECTOR EC SOFTWARE MUST BE INSTALLED in the “C :\" DIRECTORY

MF DIGITAL
121 Carolyn Blvd.
Farmingdale, NY 11735
001 631 249 9393
www.mfdigital.com
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Installing the Firewire Adapter & Software Identifi er Cards
(DKI001-0107)

You should never attempt to service a unit withensuring proper anti-static protection. The
Note: use of a grounding strap, or other such groundenjce, is advised. In addition, the internal
configuration of your computer may be differentrfrthe computer pictured below.

Installing the Firewire Card

The DirectorEC Office Publisher requires
one IEEE-1394B card.

Shut down the PC.
Turn the PC’s power off.

Unplug the PC’s power cord. . .
Remove the PC’s cover as indicated in (fig. 1) (fig. 2)
the PC’s manual.

Locate an empty PCI slot, as seen in

(fig.1).

6. Install the firewire adapter caféig. 2).

PwbdE

o

Installing the Software Identifier Card (DKI1001-0107)

1. If your PC is not OFF, perform the
Windows shutdown now.

2. Turn-off powers switch and unplug
AC power from the wall.

3. Ifthe PC’s cover has been re-
installed, remove it now.

4. Locate an empty slot to mount the
Software Identifier Cargfig. 3).

5. Connect the 3.5” floppy type power
cable.

6. Using 9-pin ribbon, connect the card
to an open internal USB on a PC
motherboard.

(fig. 3)

Vcc

5

D+

ST

USB pin assignment.

Q0
Qe
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Installing the Driver for the Software Identifier Card (DKI001-
010 7) U Mt _.-1-5

15 o 1 The oo Hoss

I &7 l

1. Once the Software Identifier card is
installed and PC is turned ON the
“Found New Hardware Wizard"”
window will popup.

2. Insert the Director EC Publisher

software CD in a CD-ROM then 9 |
choose the “Install the software

automatically (Recommended)” option '
and clickNext(fig. 1). I e —

(fig. 1)
3. Click onContinue Anywapn the next

4. Driver files will be COpiEd and L ] E The zoftware you are instaling far this hardware:
- 9 -
installed on a host P@g 3) FTOI FTEL 2 Device

haz not paszed *Windows Logo testing to verify its compatibility
with Windowes 3P, [Tell me why this besting iz important. |

5. Click theFinish button on the final
Continuing your installation of this zoftware may impair

window (f|g 4) or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and

6. Congratulations you have Successfu”y cuntatczll\lvh_ec:laldv;_ale v::nl;l_m for software that has
. . assed Windows Logo testing.
installed the driver for the Software g o e
Identifier Card..

Contire Arywigy ] [ STOP Installation |

Pt = i o B

r 5 the Douned s |
I el e 37w i
|
i | |
o | i FT0I FTALLES Nawvica
1
| hél}:'! 2 |
FICEL
| T CWINDCW B |
L
| |
I 4 Bk : [ Carcal | I 11
" - | |
(fig. 4) (fig. 3)
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POWER
CABLE
SERIAL
CABLE
a2
- -~ T
ERINTER
CABLE
POWER / t\
CABLE PIPAER
_ CABLE
PC Connection SERIAL FIREWIRE CABLE
CABLE {IEEE-1184)
Power cabl

Printer cable to the printer
/

S Serial cable to the printer

Serial cable to the
Director EC loader

Firewire cable to the drive ba

~

Page 6



Blomar>

Director EC Office Publisher

with Prism PLUS Printer
Installation Guide

Installing the Director EC Office Publisher Software

Note:

When installing the Director
EC software on Windows XP
system the ODBC FoxPro”
drivers MUST be installed.
(step #7)

1.

Note:

Insert the Director EC Publisher
software CD.

From the CD ROM drive of the
computer, click Director 3.0

Click Next(fig. 1).

You MUST accept default folder and
click Next(fig. 2).

Confirm Installation and clickiext
(fig. 3).

Installation completed clicKlose(fig.
4).

Before running Director 3.0 on a
Windows XP system the ODBC
FoxPro” drivers MUST be installed
(step # 7)

(Windows XP systems ONDMAfter
installation of the Director EC software
Double click thevFPODBCfile

located on the Director EC Publisher
software CD.

Congratulations you have successfully
installed Director EC Office Publisher
software.

Welcoms to the Diector 8.0 Setup Wirard G
b =

Tha st Al picks s through e xispe: recuis_d i st Diracior 3.0 on o corpubs,

‘SWRARRLGE: Ths conpuiesr progan & pobecied by coriohl e ard insrrsional inie:
Ui o cietbn o o il P, 0 BN pOtion o B e el Inostaeed ol
o carmnal wredval it o "r::hl-hn

_
(fig. 1)

Select Instaliation Folder e

Tha it pllirccdall Dimectrs 511 i e Inlioveing Iokder.

Ta irstellin thix Folde, cick: "Hard"". To st o cifent: Folde snbs i beloss o cick: "B v,

i
[ S || eoews.

W Crat.

el Treir A e an ot s el e cag i

iz Everyorm
& der ym

T T
Corfirm Installation o
gﬁﬁu

| ool | [ eBsk

(fig. 2)

Tha irstale i sk mircciall Disctos 300 on o conpuir.
Dk "hlacd " b i i irmbalintion.

oo [ [ (fig. 3)
EIEETETTT [T
Instaliation Complete @‘
2.
Dictrn 501 b by o scmech b ekl
[k "Chow'' i

(fig. 4)
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Installing the Prism Plus Printer Driver

=

Click Start-> Settings-> Printers At Prinnr Wizard

2. Click Add New Printer

3. The “Welcome to the Add Printer
Wizard” window will appearf(g 1).
Click Next.

4. Inthe “Local or Network Printer”
window, uncheck the “Automatically
detect installed printer” option ,
leaving the “Local printer attached to
computer” optionffg 2) and click
Next.. —— ;

5. Inthe “Select a Printer Port” window, Ce= == ((fig. 1)

leave the default as LPTfig 3) and

click Next.

Welcome to the Add Printer
zard

Thi wead haipr you sl & prinker o ko partm
oonmentions

! i1 pa hatwm o Plug wnd Flag pantmn that conactz

!,J thimsgh BLEE [OKI0 Brp over ok plagatie
part tuch ar IEEE 1334, mnkrassd, and 23 orl. sou
3 et e e ths maaml Chok Canodl b
clar tha virasd, and an plug Ha prinkr's cabls
0 C0npley o poink e pinksy msed pour
canputwTintad pad, and ket prnke an

‘wiirado Fll ulnariadoaly inclall e pante by yoa

Tooomtine, chob, P

6. Inthe “Install Printer Software” [P
window, click the Have Disk button e s
(fig. 4). You will be then prompted to kol P oo Bk okl e ks you wark D e
“Install from Disk”, click the b oo R
“Browsé button fig. 5). Browse the () A i, ot skl s corube
location of the printer driver on a CD
(fig. 6).

# 1 THoied U0 rebaOrh ks thal i el saacheding Dt denes.
,_:!‘_J unn'tha “Localpria cpbn

Com e | (e | |(fig. 2)

it e e b B s e e 1 e
Inetall Fram Dk X
D [ I -
Ircmi tha renulschss s rotslslion dok. and han T M ATTETY Y1 LR LR ESa T gy TSI
_'I':ﬂ sk e thd e DONECH dfes s sekeied bekosa ! ’ LA )
[ reme |
- a

Ermrer e

Lopy rerulsches’s Baxha

- © L= (fig, B)

S| (fig. 3)

s mE e it
i b w| O F - Inctall Priste Ssltaman oy
Thit Wisaibaotiiesr el otel deteinares hach DrinksT SRS 1) LS x
.I
-l
Hy Bari ! Eednoit thes rearnfnohaed ond resddl of pos peinksy. I yoid pinted coine vith an netallabon
3 ;&i ek, click: Hawm Cirk. Fyows panten £ riol ieted, consut v pirte docusrandstion foa
_J‘ Dbl pariE sbaNE.
w
ey
Mareifuchm # | Frbaz #
Konia S Lk DpamwEIDFS
iy o Lamaraad: ahstitm 300
] = Vs
Lavcleains B Lot vabastaies EOD
_! L | o | | A Lmarad 211 Colar Juipririar a2
% e e
&3 Lo B The divarin dighally sgnad ke Lpcsts | | Hawm Dtk |
Lulrea e ciivar siorino i it
"|:I Flin o w e |
B P T . .
it [ cBack | peas | [ Careni |
(fig. 6) fig. 4
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Installing the Prism PLUS Printer Driver (cont.)

10.

11.

12.

13.

After specifying location of a driver for the
Rimage Prism PLUS printer, the printer
“Rimage Perfect Image Printer PRill
appear in the “Add Printer Windowfig.

7). Click Next to continue.

In the “Name your Printer” window, leave
the printer as the default name, and select
the printer to be the default printer name
(fig. 8) and clickNext

In the “Printer Sharing” window, select
“Do Not Share the Printe(fig. 9) and

click Next.

ChooseNo for “Print Test Page”fig. 10)
then clickNext

The “Completing the Add Printer Wizard”
window will appearffg. 11). Click

Finish.

Click onContinue Anywayutton to
proceedfig. 12).

You have now successfully installed the
printer driver for Prism PLUS printer.

T b toltwsss pou sea wctaling Fos fax harcess

Finiz

har ot parzed Windoar Laoga lring ko veslp dr corspatibaie
st it . (L vy e i Costing i gt |

LE 1 I, o i

Tl TS0
- dﬂlallarlhe el e ben of Fowi sgeiem
afitam veadialely o n Ba behue. Hicmesh shosgle
wenpvnend s Bl pei S0ep Bds nstelabon e sl
comluct the hadwass vendo bz zoftwese that haa
wanstd windoas: Lags e sng

| Cortiress dremeag | [ ETOF incialation |

(fig. 11)

&dd Printer Wizard

Completing the Add Printer
Wizard

‘You harss succursfully corpleied tha Sdd Printe 'Wiesd
Vou ppetiiad e kbovng panie seting:

Plares: L0 Calar Partm FRO

Shuss rura: < Hol Shareds

Pret LFT1:

Mided L) Cokr Finted PRO

Dt hLH

Tesipagxr Mo

Todarmthe sead cick Frth

cHack || Fruh | [ Carcal |

(fig. 12)

Inctall Pristes Sslisan
Thes witwuilyotins srvd woded dieanires mhich prinks solinass 1 s

A Bkt thes rasywlncbaes andreaddl of po pinks 1 yodl pinke camne vt o inaallakon
C&i ek, chick: Haww Dk ¥ yous pantm & nol ieted, coneult yous pantes docureniston foo
ool pinied sikae.

Frinimz
Fireage Perkoct | inage Finie: PR

_'.", Tiic direws m nel deplally oges rekors Updala | | Have Db |
Ll vbe v siorne icngaiat
= T J | Caneai | (flg 7)
&dd Printer Wizard
Hame ¥ om Prishs 3
Vin) WAL SIS e b B
T wruwms bor s plnkee Beosims soes piograins oo mok suppol prinks and seve
niarss conbiradbon of e than 3 chaschen, i i bast o ke the e shot a
pvadbbs
Brria nasa
Fares)s Parkact | nage e FE
D oy wnd B e i parindey 30 s ol pinded?
O
&g
iBack || pwdr | [ Cancal | (f|g, 8)
Primbm Shamng Y
“iony parvibess iy prinke veth othes nebark e
11 pons v b hresthis plnted vou readl prorads & chisks naane, Vo oan uie the:
suggmstac nares o by a rewears. T e haes e vel be vbie o othe reieark
uie
(230g red charw th pardm
175 s e
cHack || Heds | Careni | (f'g 9)
&dd Printer Wizard
Fiint Tuct Page a3
Tor oindin thad i painked s inataled propedy. jou Dan Dl sie pags -
v joond et b ok kil [T
O
E1Hd
cHack | peas | Careni | (flg- 10)
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Adjusting the Prism Plus Printer Driver Settings

Printing Preferences

To change the printing preferences for the Prism
Plus printer, please do the following:

1. Go to Start-> Settings -> Printers

2. Right-click on the Rimage Perfect Image
Printer PF printer in the Printers Folder

3. Go to Printing Preferences and click the
Advanced button

4. For the Scribe Program to use the printe
effectively, please match the settings of
your printer driver to the example on the
right-side of this page.

5. To save settings, click Apply and OK to

exit.

**NOTE: Any changes made to the printer
driver settings, require a NEW PRN file to be
made. If you change one of the settings, be sure

Printer Spooling

It is important to disable printer spooling on the
Prism Plus printer. To do so, please follow the
steps below:

7. Go to Start-> Settings -> Printers

8. Right-click on the Rimage Perfect Image
Printer PF printer in the Printers Folder

9. Go to Properties

10. Go to the Advanced Tab

11. For the Scribe Program to use the printe
effectively, please match the settings of
your printer driver to the example on the
right-side of this page.

12. To save settings, Click Apply and OK to

exit.

**NOTE: Any changes made to the printer
driver settings, require a NEW PRN file to be
made. If you change one of the settings, be sure
to create a NEW PRN file.***

Rimage Perfect Image Printer PF Advanced Options E]@

Paper Size: CD

Copy Count: 1 Copy

= ﬁ& Dacurnent Options
Resolution: 300 x 300 DPI
Halftone Color Adjuskment. ..

Metafile Spooling: Disabled ‘

4—

I OF. ] [ Cancel

& Rimage Perfect Image Printer PE Properties

2)x

Color Management SecLrity wriCE SENgT ~
General Sharing Poits \  Adwanced )
~ -

—_em - -

() &lways available

() Awailable from
Priority: |1 :
Driver: | Rimage Perfect Image Printer PF w

() Spoal print documents so program finishes printing faster

() Prirt directly to the printer 4

| Printing Defaults... |[ Frint Processar... ][ Separator Page.. ]

[ ] H Cancel H Apply l
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Adjusting the Prism PLUS Printer Driver Settings (cont.)

Device Settings

1. Go to Start-> Settings -> Printers

2. Right-click on the Rimage Perfect Image -3 Rimage Perfect Image Printer PE Properties @@
Printer PF printer in the Printers Folder Fe— Shating Pats & = Poivanced
3. Go to Properties Color Management Security (’ Device Seftings Y
4. Go to the Device Settings Tab 4
5. For the Scribe Program to use the
printer effectively, please match the Halftane Setup. ..
settings of your printer driver to the Installed Ribbon: Monocolor
example on the right-side of this page. Media Type: 120mm Std. €0 or DYD wiouk Top Ring
a. Installed ribbon setting depends = Master Print Strobe: 425 microseconds
on ribbon used. + Enable Color Sub-strobes:
6. To save settings, Click Apply and OK to Dowble Print: Mo
exit. Detect Media Change: Mo
Perfect Print: Disabled 1
**NOTE: Any changes made to the printer Perfect Print Cffset:
driver settings, require a NEW PRN file to be
made. If you change one of the settings, be
sure to create a NEW PRN file.*** Lok J[ Concsl J[ cenh
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Selecting system drives and the Prism PLUS printer for the Director

1. Execute the Director EC 3.00

program.
. Rimage Perfect Image
2. When the Director EC softwarg Printer PE
is executed for the first time it System Setup tab
might prompt the System

Drives Missing message. Click
OK to proceed.

3. Next, go to ‘System Settpab
and select system driveP ‘and
E” Depending on systems
configuration system drive
letters might differ(fig. 1)

4. Select theRimage Perfect Image b&m
Printer PF. "E“i“'b_“.
et o s
5. Make sure th&kip Alignment
Spindleoption is checked.
6. Finally, click theApplybutton 4
and restart the Director EC
program.
| Edit | Delete
Jtionz  System drives Trusted drives
e e
[w]d: []d:
[w¥] e e
E
Apply |
(fig. 1)
Note:

***Do not select drive C: as a system drive ***
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Turning OFF Auto RUN on a CD-ROM drive.

Go to “Start'.

Go to ‘Rurf

Type in ‘regedit then clickOK (fig.1)

Navigate to “Autorun” registry following the path

MyCompute\HKEY _LOCAL_MACHINE\SYSTEM\CurentControlset\SeY@idesn
(fig. 2)

5. Set value in “Autorun” registry to zero if different.

PN

Run 2Ix
= Type the name of a program, Folder, document, or
: Internet resource, and Windows will open it For you,
Open: | regedit| L
[ o4 ] [ Cancel ] [ Browse, ..
(fig. 1)

Autorun value should
be set to zero.

&' Registry Editor 1ol =l

Registry  Edit  Wiew Favaorites Help
-D atirages :I Marne Type | Data \
l:l Atmarpe {Defaultj REG_SZ {value not s
-] audstub FH autorun REG_DWORD 000000000 {0}
-] Beep (o [ab] antoRunalwaysDi... REG_MULTI_SZ MEC MER-F MEC
"{:' BITS [ab] DependonGraup REG_MULTI_SZ 5CSI miniport
% :ﬂ"j;f: Displa';-'r'-.lame REG_SZ CD-ROM Driver
H ErrurCDntru:uI REG_DWORD 00000001 §13
-] CCOECODE 3
{:l cd2mernk Gru:uup REG_SZ SICSI COROM Class
D Cdaudia ImagePath REG_EXPAMND_SZ System32iDRIYER S
B-E3 Cdfs %] start REG_DWORD 000000001 (1)
w0 Cdra_2x &) Taq REG_DWORD 000000002 (2)
- Celralwzk B8] Type REG_DWORD 000000001 1)
H -

: | =143 Cdram _bI_I : | ﬂ

|M\,.f ComputeriHKEY _|LOCAL_MACHIMEYSYSTEM | CurrentControlSet Services) Cdrom i

(fig. 2)
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Installing the Director EC Publisher Alignment Utility for aligning the
Drive Tower and Printer

1. Insert the Director EC Office Publisher CD into
the CD-ROM drive of your PC.

2. Click onAlignment Utility setup.exe and Click
OK (fig. 1).

T e W e A s
R et PORE T

3. Click Nextbutton to install complete versidfig.
2).

T i 5 TR Il BN
[ —— W L

4. Click Install to start installation(fig. 3)

R AW - ey oyl et B
Ty o,

5. A progress bar will appeatfid. 4).

6. Click Finish to complete installatior{fig. 5)

el e -'."i"-

Wiy P Y s R

T
B patre Lo S e ol edhol codollay iRl &L%!f_-_"'. FubaaEras e )
- Wl gy g et o o8 S o s . LQ.;,
ik
[HEETPETEFLES: RFUPLY ¢] FEL SRR ST R T Sl B PR T F )
T AT akdnie Pl e w oo
= ez

o pE Ry TTI E fteenea Taryae enoet o

) - DL
CREA T T AR T A T TR e e cne s g
e

[ S s SRS,
[ [ e [ feer ]| oo
(fig. 4)
M 55 E cvweecfific B Bl Wy e 1 ‘;-."|
Tl R 1 UToe ] SRR B el 2 Lol Bt et a . [@ﬁ'&:,
[ A TS N PY L
TS ey e R D i e B T A B ) e e S
[, |
[ 2
I e [ o
(fig. 5) (fig. 3)
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Aligning the Drive Tower

1. From your Start Menu Open tIf®CRIBE EC
Alignment Utility (fig. 1). It will be located in
the folder designated when you installed the
alignment utility. Choose the appropriate COM
Port which the Scribe EC Loader is installed
on and ClickStart Test.

2. Follow the instructions by opening the top
CD/DVD drive tray, and Clickingres(fig. 2).
The picker arm will hover a disc over the drive
tray, observe the discs position and make the
appropriate adjustments to the drive to\fa.

3).
Place Disc On Input = x|
9 Open Prinker or drive trav and remove disc if present,
{/ Place a disc on the input spindle.
3. Click Yeswhen you are satisfied with your s
adjustmentfig. 4).
wo |
(fig. 2)
4. The picker arm will then place the disc onto
the drive tray. Follow the on screen
instructions and cliclOK (fig. 5).
5. Once you are satisfied with the drive tower
alignment, tighten the thumb-screws located
on both sides of the drive towéfig. 6).
(fig. 3)
Adjust Printer/Drive Bay x|
P Adjust printer such that the picker
‘:l) is centered above the disc,
Cantinue?
[a]
(fig. 4)
_“-.. .¢-.~
L I— "
e 51 L A 27
N Ty Yeunst Inspect Disc Placement 3 x|
- Inspect disc placement in driviefprinker tray.
! 'ﬁ {/ If not centered, adjust drive bav/printer position
and then run this program again
. Continue?
a (fig. 6) (fig. 5)
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Before starting the Alignment Utility,

e —
Slemar>

Alert: position the back end of the inkjet printer
in line with the dotted line on the top of
the drive bay. System Alignment
1. From the Start Menu Open tIf®CRIBE EC Utility
Alignment Utility It will be located in the
folder designated when you installed the
alignment utility. Choose the appropriate COM SR R,
Port Number, which the Scribe EC Loader is — T
connected to then choose tht other printer . *35’“"5"""' 7 e
types or drive’s bayhen Click theStart Test R Pt
button(fig. 1). i L i e
o N c
2. Follow the onscreen instructions then Click (fig. 1)
Yesbutton (fig. 2). The picker arm will then
hover a disc over the open printer tray.| prossesr——"r ]
Observe disc’s position and make the _ _ -
appropriate adjustments to the printiéy. 3). o T e
3. Click Yeswhen you are satisfied with your S
adjustmentfig. 4). Mo _
(fig. 2)
4. The picker arm will then place a disc onto the
printer tray. Follow the on screen instructions
then click theOK button(fig. 5).
5. Once you are satisfied with the printer's
alignment, tighten the thumbscrews located on
both side of the printeffig. 6).
Inspect Disc Placement x|
Inspect disc placement in drive/prinker tray,
\:/ If not centered, adjust drive bay/printer position
and then run this pragram again
Continue?
(fig. 5)
(fig. 3)
P Adjust printer such that the picker
\:f) is centered above the disc,
Cantinue?
[a]
(fig. 6) (fig. 4)
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Using the DClient Application to submit a job request from
the local PC to the DirectorEC

NOTE: It is not required to install the DirectorEC Office Publisher Software on each negd/ork
PC but does require the Dclient.exe file to be copied onto each local PC on the network.

After installing the DirectorEC Office Publisher Software (pagedpy the DClient.exe
application to the PCs on the local network. The DClient.exe file is located at
C:/cdDirector/DClient/DClient.exe

Submitting a Job request

» Execute the DClient application.

* Create an image using tbata Image Editortab or load an existing IMG file.
* Create a label using thebel Editortab or load an existing PRN file.

* Click theMake discicon at theData ImageEditor toolbar

AN
[& - © @\ ® ** ?

oD Make dise Wildeard Abouk

O & E

Mew Open Save Properties  Disc capaciky

The popup window will now show tieéonnect to servewhere a job can be submitted
for production. The&onnect to servewindow requires DirecotrEC’s host PC
information.

Server addresss the IP address of the DirectorEC’s host PC.

User namelJser’'s mane submitting a job. o e
Password:User’s password. )
Image:Image to be submitted.

Label: Image to be submitted.

JobID: Any name describing a job.
Quantity: Number of discs to be produced.

PressOK to submit a job.

Note: ***The cdDirector program MUST be
running on the host PC for the DClient
application to be able send a job request ***
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Troubleshooting

1. Director EC program failed to initialize.

a.
b.
c.

Check if the Software Identifier Card (DKI011-0103)nstalled correctlypdage # 4.
Check the power connection to the Software Idemtiiard page # 4
Check if the Software Identifier Card’s driver isfalled correctlygage # 5.

2. The Director EC program did not recognize the loader.

a.
b.

c.
d.

Check the power cable connection on the back obihector EC loader.

Make sure the power switch on the power supplfeflbader is set to the ON position (the | is
pressed in).

Make sure the power switch on the Director EC loasléurned ON.

Check the serial cable (RS232) connection betweeirector EC loader and the host P@de
# 4).

3. The Director EC fails to execute the jobs.

a.
b.

C.
d.

Check theResource Infotab in the cdDirecotr software for the list ofwdr$ recognized by the
cdDirector software.

The drives are not recognized by the director;agihé next step # 4.

Wrong printer is selected in ti8ystem Setupab page # 1)

The printer’s status i®ffline. Make sure the power to the printer is turned @M printer is
connected to the host PC and the printer’s statleady

4. The Director EC program did not recognize any drives.

P20 T

—

Press the eject button on the drive to check fovguo

Check the power cable connection on the back ofitive bay.

Turn the power button on the drive bay. The pdweéton is located on the front of the tower.
Check the firewire cable connection between theedoiay and the host PC.

Check the Device Manager for tHeEE-1394 Bus hosftcontrollers which is the firewire PCI
controller card installed in the host PC.

Check if the Windows operating system recognizedditives by going to My Computer or
Device Manager. Windows operating system musaiide the drives prior to executing the
cdDirector program

5. The Director EC program did not recognize the Rimage Prism PLUS priter.

a.
b.
c.
d.

Make sure power to the printer is turned ON.

Make sure the Director EC program is setRimage Perfect Image Printer Rpage #5).
Check the parallel (LPT1) printer cable connecbetween the printer and the host PC.
Check the serial printer cable connection betwherptinter and the host PC (page #5).
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Genuine MF Digital Consumables

Thermal Printer Supplies

w{-

Thermal CD/DVD Printer Ribbons
The Gold Standard

Part# Product Description

CDP-PRN-BK 750' Black Ribbon for Prism Plus (Fine Line Print)
CDP-PRN-BLK 850' Black Ribbon for Spectrum 2 Printers
CDP-PRN-RED 656' Red Ribbon for Prism Plus & Spectrum 2 Printers
CDP-PRN-BLUE 656' Blue Ribbon for Prism Plus & Spectrum 2 Printers
CDP-PRN-GRN 656' Green Ribbon for Prism Plus & Spectrum 2 Printers
CDP-PRN-MULTI 656' Multi Ribbon for Prism Plus

Ink Jet Printer Supplies

Inkjet CD/DVD Printer Cartiridges

Part# Product Description

CDP-OPTI-EC-C Color Ink Cartridge for OptiEC Inkjet Printer
CDP-OPTI-EC-CX Large Color Ink Cartridge for OptiEC Inkjet Printer
CDP-OPTI-EC-BLK Black Ink Cartridge for OptiEC Inkjet Printer
CDP-SIG4IC-BLK Black Ink Cartridge for Sig IV,Sig Pro, & OptiEC PRO Printers
CDP-SIG4IC-C Color Ink Cartridge for Signature 1V Inkjet Printer ONLY
CDP-SIGPROIC-C Color Ink Cartridge for Sig Pro & OptiEC PRO Printers
CDP-OPTI-EC-PROC-C Photo Ink Cartridge for OptiEC PRO Printer ONLY

www.mfdigital.com
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